1-2 December 2009 Hotel Hilton Arc De Triomphe

Tuesday, 1 December — Introductory Sessions and Opening Cocktail Reception

14:00 - 15:00

Registration

Track Legend >>

Room 1

Business Users & BRMS Rules Architect

15:00 — 16:00 Introduction to Decision Management
16:00 — 16:15
16:15-17:15 Introduction to Business Rules
17:15-19:30 Opening Cocktail Reception
Wednesday, 2 December — Main Conference
Simultaneous translation French/English will be provided for all main conference sessions
8:00 — 9:00 Registration
9:00 — 9:20 Opening General Session: Welcome
' ' (Manuel Fernandez, FICO, Director — Central & Eastern Europe, Middle East & Africa)
Keynote: Decision Management Tools Product Vision—
9:20 - 10:30 How the FICO Product Roadmap Delivers Business Performance Improvement
(Carole-Ann Matignon, FICO, Vice President, Product Management)
10:30 - 10:45 Break
10:45 - 11:30 Aviva Client Case Study—Blaze Advisor (Paul Stephenson, Aviva)
11:30 - 12:15 Client Panel and User Feedback Round Tables / Roadmap Input
12:15-13:30 Lunch
Repeatable Solutions—Building Multi-Instance Decision
13:30 — 14:25 Management Applications
(David Ross, FICO)
14:30 — 15:25 The Science of Sport: How Football Scores with
' ’ Decision Management (Carole-Ann Matignon, FICO)
15:25 - 15:45
Using Decision Management to Drive Agility
15:45 — 16:40 from within the Business Architecture
(Fernando Jorge, FICO)

16:40 — 17:35 Enterprise Wide Adoption of Business Rules
17:35 - 18:00 Adjourn

Updated 19/11/09



